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Superquinn have selected TDS Ltd’'s Biometric Time &
Attendance solution to cater for their extensive employee Time
and Attendance Requirements.

Feargal Quinn opened his first shop in 1960, and so began a
progression that has led to Superquinn owning nineteen large
shops and nine Shopping Centres. Their presence is mainly
located in the Dublin area but they are expanding nationally
with shops in Kilkenny, Carlow, Clonmel, Dundalk, Waterford,
and most recently, Limerick.

Superquinn have selected the TDS Biometric Time &
Attendance solution to meet the unique challenges presented
by the retail industry. The TDS Biometric solution will provide
Superquinn with the ability to effortlessly track and monitor an
employee’s attendance in a manner beneficial not only to
supervisors and staff but one that also promotes the
organisations objectives for the future.

Due to the nature of the retail industry and with the regular
addition of temporary and seasonal employees, staff turnover
tends to be higher than in other sectors. With the
implementation of the TDS biometric solution, Superquinn can
expect to see an immediate return on their investment.
Superquinn will no longer need to create new cards for joining
employees or cancel cards for leavers as an employee can
easily and securely be added to or removed from the system. In
addition the issue of lost, stolen or forgotten cards will become
obsolete as an employee’s identification is always with him or
her.

Buddy Punching can be a major cost for many organisations
forcing supervisors to monitor employees punching in and out.
This is not only a waste of supervisor’s time but can result in
bad feeling between management and employees. Through
the implementation of the Core solution Buddy Punching will no
longer be an issue. It is estimated that Superquinn can expect
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Mary Doyle to experience savings of up to 5% on payroll as a result of the
TDS Ltd, elimination of buddy punching.
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