	[image: image1.jpg]



	Standard Form - Software
	Doc No:  0001

	
	Revision No.   01
	Date: 16th July 2010



Software Support Engineer – Dublin 

TDS is a software and hardware security solutions provider for the private and public sectors. Due to an increase in client business, an opportunity exists for a Software Support Engineer located in City West. 

Responsibilities:

· Provide software support for TDS software products to customers. 

· Reporting and/or fixing of customer issues.
· Work with the engineering manager and team to ensure that support issues are planned.

· Deploy new releases, modifications and patches to customer sites.

· Manage high priority customer calls and technical support issues.  

· Test and develop tests cases for software implemented.

· Take active participation in the software engineering process.

Requirements:

· Bachelors Degree in Engineering or Science is essential.

· 1-2 years experience in software support. 

· Strong technical skills in Oracle database administration, and with SQL and PL/SQL.  Oracle Forms knowledge is a plus.

· Strong general technical skills with Windows operating systems for example. logs, services, dialling in.

· Strong coding skills using scripting languages and C++ and/or Java. 

· Must be polite and have excellent communication and reporting skills.

· Self starter with strong initiatives and able to manage the work load in conflicting situations.

· Natural interest in computing and in new technologies.

· Optional skills: HTML, CSS, XML, PHP, Python.
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